Loyalty
Reward
Club
Getting a Malvina House Hotel Loyalty Card is easy and it is FREE!
Once you have joined you will be entitled to these benefits: Reward points for each time you spend over £5.00
 Points are awarded for every pound spent 5 points for every whole pound. Each
point has a value of 1p and can be redeemed off future purchases
Example: £10 spent = 50p, £20 spent = £1, £50 spent = £2.50, £100 = £5.00
to redeem off your next bill
 Gift vouchers when you reach key reward points levels
 Additional points on your restaurant bill on your birthday
 Exclusive offers & discounts during the year
 Advance notice of special Invitations to wine & food tasting evenings
 Receive a copy of our email newsletter
Please complete all the details below to be a member of our loyalty reward club:

Title:

First Name:
Surname:

Address:

Telephone: Home/Mobile:
Date of Birth (dd/mm):

/
/

Male/Female

Email:
Please complete all fields above or your application may be invalid.

I confirm I am over 18 years of age and agree to the terms & conditions:

Date:
Signature:

/

/

Terms & Conditions
Customers are required to complete a registration form to join.
You must be 18 or over to become a Malvina House Loyalty club member.
The loyalty club is free to join, is issued to the individual and along with points is non transferable.
If you lose/damage your locality card, replacements will be charged at £5.00 per card.
Points will be given and can be redeemed for food and drink.
Points have no cash value and cannot be redeemed for cash.
Points may be increased for special promotions. Certain products may be excluded.
Points expire if not used within 18 months.
One loyalty card can be used per room and table.
Applies to a maximum table size of 12 people.
The Card must be presented at the time of paying the bill.
Valid for 7 days a week; excluding special events e.g. Functions, Dinner Party menus, Themed
evenings, Christmas Party Lunch and Dinners, Christmas Day, New Year's Eve, Easter Sunday,
Mother's Day etc.
Cannot be used in conjunction with any discounted promotions or special offers.
We reserve the right to:
Alter or remove the discount/terms of use, at anytime however one months notice will be given
Membership can be terminated, if in our opinion you commit any act, which we deem
inappropriate for a holder of a loyalty card by giving you 7 days notice in writing.
Card holders should advise us of change of address/email/phone number via email
info@malvinahousehotel.com . A valid email address is a condition of the validity of the loyalty
card.
We may at times contact you with special offers and promotions; we will not pass your personal
details to any 3rd parties.

Office use only:
Card Number issued:

Entered on to system:

Posted to member on:

or to be collected:

Malvina House Hotel: 3 Ross Road Stanley, Falkland Islands, FIQQ 1ZZ
Telephone number: + 500 21355 Website: www.malvinahousehotel.com
“Please like us on Facebook to keep informed of future rewards and events”

